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...SPECIFICATION read the diagnostic interpretation of the latest MRI study 
performed on that patient. Third, the referring physician simply 
sends the message without any specified period of notification, as in 
typical email use. On the other hand... 

"N 

...with links to new of other relevant patient records in system 100 and \ 
delivers the message to the referring physician or. forwards the i 
message to the next care provider for the patient in this particular 
encounter according to procedural... 
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.SPECIFICATION or complaint mentioned by the caller. The nurse may then > 

refer the caller to a doctor from a computerized referral list for 

a contracting hospital or group of hospitals. Client hospitals contract y 

with Ask-A. . . / 
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Claims 

Fulltext Word Count: 2881 
English Abstract 

Multiple users interact through a medical electronic records database 
system. A first user sends to a second user an electronic notification 
having a pointer to a record. The notification is being delivered through 
push technology. The second user uses the pointer to retrieve the- record 
through pull technology. The notification is being indexed in the 
database system as related to the record. The users can personalize the 
modality of the push and pull technologies. 

French Abstract 

Selon cette invention, plusieurs utilisateurs cooperent via un systeme 
de base de donnees d 1 enregistrement s elect roniques medicaux. Un premier 
utilisateur envoie a un second utilisateur une notification electronique 
designant un enregistrement . La notification est remise au destinataire 
selon la technique de pile directe. Le second utilisateur emploie le 
pointeur pour extraire 1 ' enregistrement selon la technique de pile 
refoulee. La notification est indexee dans le systeme de base de donnees 
par rapport a 1 1 enregistrement . Les utilisateurs peuvent personnaliser 
les modalites de mise en oeuvre pour 1 1 exploitation des piles. 
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Fulltext Availability: 
Detailed Description 
Publication Year: 1999 

Detailed Description 

read the diagnostic interpretation of the latest MRI study performed 
on that patient. Third, the referring physician simply sends the 
message without any specified period of notification, as in typical 
email use. On the other hand... links to new of other relevant patient 
records in system 1 00 and delivers the message to the referring 
physician or forwards the message to the next care provider for the 
patient in this particular encounter according to procedural... 

? t24/5, k/25-26, 29-31, 33 
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Claims 

Fulltext Word Count: 3743 
English Abstract 

The present invention is a method, and an apparatus for the performance 
the auto-interpretation via the Internet, or other telemetric vehicle, o 
the visual function test parameters obtained during interactive visual 
field screening utilizing a local display screen. Such interactive 
testing, and instantaneous auto-interpretation of visual field 
performance utilizing a local display screen (5) and central 
processing/data repository (18) via telemedicine, are utilized to screen 
for glaucoma, and other neurological disorders affecting the visual 
system. Telemedicine, such as via the Internet, allows the system to be 
employed on a worldwide basis, including areas where physicians are not 
present . 



French Abstract 

Cette invention se rapporte a un procede et a un appareil servant a la 
realisation et a 1 1 auto-interpretation, via 1 1 Internet ou via un autre 
•moyen de telemetrie, des parametres d'un test de la vue, obtenus lors 
d f une detection interactive du champ visuel a 1 ' aide d'un ecran 
d'affichage local. Ce test interactif et 1 1 auto-interpretation 
instantanee des performances du champ visuel a l'aide d'un ecran 
d'affichage local (5) et d'un depot central de donnees/traitement de 
donnees (18) par telemedecine permettent de depister les glaucomes et 
d'autres troubles neurologiques affectant I'organe de la vue. La 
telemedecine, par exemple via l f Internet, permet d'utiliser un tel 
systeme a l'echelle planetaire, y compris dans des regions ou des 
medecins ne sont pas presents. 

Patent and Priority Information (Country, Number, Date) : 

Patent: ... 19990610 

Fulltext Availability: 

Detailed Description 
Publication Year: 1999 

Detailed Description 

the patient and to transmit the test interpretation, including the 
suspected diagnosis, or diagnoses, and recommendations for further 
clinical correlation or for further ancillary tests. Telemedicine is 
also employed to monitor interactively and automatically, in real time, 
the patient's performance... 
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Claims 
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English Abstract 

A method and system are provided for consolidating and distributing 



information. Implementation of system functionalities for both restricted 
local and unrestricted systemwide uses are permitted. Open standards for 
hardware, software and firmware components and standardized medical 
codes, definitions and formats are supported. The preferred embodiment of 
the invention provides an integrated health care system. The invention 
can also be used to allow secure access to Social Security, annuity, 
retirement account, and benefit information, allowing individuals a 
unified view of their benefit and payment status. A centralized host 
maintains, consolidates, and redistributes information generated at all 
networked locations. Information is electronically transferred among the 
system components to link an individual's local records to those stored 
remotely. The individual information device, centralized host computer, 
and any other computers or networks linked to the system can therefore be 
automatically updated. An individual information device. stores a service 
recipient's insurance information, an emergency records and critical 
health care histories. This information is accessed by the system for use 
in managing any aspect of the service recipient's health care. Portable 
terminals can be used to access the system. A portable terminal can also 
be used independently from the system to perform health care functions. 
Unrestricted system-wide, or restricted local uses are supported. 
Insurance coverage for services and treatments can be determined and the 
information transmitted directly from the carrier (s) to the service 
recipient and service provider (s). Supported features include service 
authorization, messaging, diagnostic services, coverage determination, 
billing, and electronic payment. 

French Abstract 

L 1 invention porte sur un procede et un systeme de consolidation et de 
repartition des informations. II est possible d' installer des 
f onctionalites du systeme pour des utilisations locales limitees et des 
utilisations a travers tout le systeme non limitees. Le systeme prend en 
charge des normes de telecommunications ouvertes pour des composants de 
materiels, de logiciels et de microprogrammes , et des codes medicaux 
standardises, des definitions et des structures. La realisation preferee 
de 1' invention porte sur un systeme integre de soins medicaux. Cette 
invention peut egalement etre utilisee pour avoir acces de maniere sure a 
la Securite Sociale, aux rentes, au compte retraite et aux informations 
sur les prestations, ce qui permet aux individus d' avoir une vue globale 
sur I'etat de leurs prestations et paiements. Un ordinateur centralise 
conserve, consolide et redistribue des informations generees au niveau de 
tous les points d ' implantation relies a un reseau. Les informations sont 
transferees electroniquement parmi les composants du systeme de facon a 
relier les enregistrements locaux des individus a ceux eriregistres a 
.distance. Le dispositif contenant des renseignements individuels, 
1' ordinateur hote centralise et tout autre ordinateur ou reseau relie au 
systeme peut, par consequent, etre automatiquement mis a jour. Un 
dispositif enregistre des renseignements individuels concernant 
1' assurance du beneficiaire de services, des enregistrements de cas 
d'urgence et des antecedents medicaux critiques. On accede a ces 
informations par le systeme en vue de les utiliser dans la gestion de 
tout aspect des soins medicaux du beneficiaire de services. Des terminaux 
portables peuvent etre utilises pour acceder au systeme. Un terminal 
portable peut egalement etre utilise independamment du systeme pour 
effectuer les fonctions medicales. Les utilisations a travers tout le 
systeme non limitees ou les utilisations locales limitees sont prises en 
charge. La couverture d 1 assurance des services et des traitements peut 
etre definie, et les informations transmises directement du ou des 
entreprises au beneficiaire de services et au(x) f ournisseur { s ) de 
services. Les fonctions prises en charge sont la signification de 
1 ' autorisation, le courrier, les services de diagnostic, la definition de 
la couverture, la facturation et le paiement electronique . 
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. . . the communication connection. 

The service provider can also use the communication facilities to 
construct a message to referred specialists for later response. 
Using software operable on the 
.29 

provider f s computer, the service provider... 
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English Abstract 

An automated networked service request and fulfillment system and method 
includes "client" computer systems (10, 30, 32, 34, 36) in the offices of 
professionals such as doctors, and "sponsor" computers {12, 38, 40, 42) 
at the sites of service providers such as test labs or insurance 
companies, interconnected with a mail server system (14) that exchanges 
e-mail messages via the Internet or a similar network (16) . "Service 



requests", such as ordering a medical test or requesting authorization 
for a particular procedure, are prepared using a client system and 
automatically e-mailed to the sponsor system of an appropriate service 
provider. The request is fulfilled and the results e-mailed back to the 
requesting client system using the mail server system. Confidentiality is 
insured by encrypting all e-mail messages. The system includes a 
"universal interface" component (290) which automates the process of 
converting data records found in existing databases into the data record 
format required by the new system. 

French Abstract 

Ce systeme automatise de demande et d 1 execution de services en reseau et 
le procede correspondant reposent sur des systemes inf ormatiques 
"clients" (10, 30, 32, 34, 36) situes dans des bureaux de membres d f une 
profession, des medecins par exemple, et des ordinateurs "parrains" (12, 
38, '40, 42) se trouvant sur des sites de prestataires de services tels 
que des laboratoires de test ou des compagnies d 1 assurance, en connexion 
avec un systeme de serveur de messagerie (14) echangeant des messages de 
courrier electronique sur l f Internet ou un reseau similaire (16). Des 
"demandes de services", une ordonnance de test medical ou une demande 
d 1 autorisation pour une procedure particuliere, sont elaborees a 1'aide 
d'un systeme client et envoyees automatiquement sous forme de courrier 
electronique au systeme parrain d ? un prestataire de services approprie. 
La demande est executee et le resultat renvoye par courrier electronique 
au client demandeur au moyen du systeme serveur de messagerie. La 
conf identialite est garantie du fait du chiffrement de 1' ensemble de la 
messagerie electronique. Ce systeme comporte une "interface universelle" 
(290) automatisant le processus de conversion de releves de donnees, se 
trouvant dans des bases de donnees existantes, vers le format de releve 
de donnees exige par ce nouveau systeme. 

Patent and Priority Information (Country, Number, Date) : 
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Detailed Description 
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Detailed Description 

its subsequent approval or denial, are 
commonly handled with an exchange of paperwork, via the 

mails . Similarly, permission to refer a patient to 
another doctor is usually requested and received via 
mailed or hand-delivered paperwork. 

. Many modern offices have... 
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English Abstract 

A system and method for providing computerized, knowledge-based medical 
diagnostic and treatment advice. The medical advice is provided to the 
general public over networks, such as a telephone network or a computer 
network. The invention also includes a stand-alone embodiment that may 
utilize occasional connectivity to a central computer by use of a 
network, such as the Internet. Two new authoring languages, interactive 
voice response and speech recognition are used to enable expert and 
general practitioner knowledge to be encoded for access by the public. 
"Meta" functions for time-density analysis of a number of factors 
regarding the number of medical complaints per unit of time are an 
integral part of the system. A re-enter feature monitors the user's 
changing condition over time. A sympton severity analysis helps to 
respond to the changing conditions. System sensitivity factors may be 
changed at a global level or other levels to adjust the system advice as 
necessary. 

French Abstract 

L f invention a trait a un systeme informatise et un procede de conseil 
pour diagnostic et traitement, fonde sur des connaissances medicales. Le 
conseil medical est fourni au grand public sur reseau, tel un reseau 
telephonique ou inf ormatique . Ladite invention comprend egalement un mode 
de realisation autonome pouvant utiliser une connexion occasionnelle a un 
ordinateur central au moyen d f un reseau tel Internet. Deux nouveaux 
langages auteur,. reponse vocale interactive et reconnaissance de la 
parole, sont utilises pour permettre le cpdage de connaissances du 
praticien generaliste ou specialise en vue de permettre au public d'y 
avoir acces . Des fonctions "meta" destinees a des analyses temps-densite 
de facteurs relatifs au nombre de plaintes medicales par unite de temps, 
font partie integrante du systeme. Une fonction de relance permet de 
surveiller les changements dans le temps de 1 1 etat de 1 1 utilisateur , et 
une analyse de gravite des symptomes facilite la reponse aux changements 
d'etat. Des facteurs de reactivite du systeme peuvent etre changes sur un 
plan global ou sur d'autres plans afin d'ajuster les conseils du systeme 
comme il convient . 

Patent and Priority Information (Country, Number, Date) : 

Patent: . . . 19980122 

Fulltext Availability: 

Detailed Description 
Publication Year: 1998 



Detailed Description 

... or complaint mentioned by the caller. The nurse may then 
refer the caller to a doctor from a computerized referral 

list for a contracting hospital or group of hospitals'. 

Client hospitals contract with Ask-A. . . 
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English Abstract 

The present invention is first related to a relational database 
compiled/stored on a computer environment and adapted for access by 
application programs executing a query within said database and 
compiled/stored on said computer environment comprising: a first set of 
tables with first columns and tuples containing first data; a second set 
of tables with second columns and tuples containing second data; each of 
said second data being a redundant representation of at least one of said 
first data. The present invention is also related to a method for 
executing queries within a relational database, a database access system 
compiled on a computer environment, a clinical workstation implementing 
on a computer environment a representation of a group of processes, 
operations, services, acts, objects and persons within a hospital, and 
finally a hospital information system stored on a network of computer and 
workstations . 

French Abstract 

La presente invention se rapporte tout d'abord a une base de donnees 
relationnelles compilee / stockee sur environnement informatique et concu 
pour etre accessible par des programmes d f application effectuant une 
consultation de ladite base de donnees et compiles / stockes sur ledit 
environnement informatique. Ladite base de donnees relationnelles 



comporte un premier ensemble de tables dotees de premieres colonnes et de 
lignes contenant des premieres donnees, et un second ensemble de tables 
dotees de secondes colonnes et lignes contenant des secondes donnees, 
chacune de ces secondes donnees constituant une representation redondante 
d f au moins une desdites premieres donnees. La presente invention se 
rapporte egalement a un procede permettant d'effectuer des consultations 
a l'interieur d'une base de donnees relationnelles, a un systeme d'acces 
a une base de donnees, compile sur un environnement informatique donne, a 
une station de travail de milieu hospitalier mettant en oeuvre sur un 
environnement informatique une representation d'un groupe de processus, 
d' operations, de services, de faits, d f objets et de personnes d'un milieu 
hospitalier, et elle se rapporte a un systeme d ' informations relatives 
aux donnees cliniques stockees sur un reseau d* ordinateurs et de stations 
de travail. 

Patent and Priority Information (Country, Number, Date) : 

Patent: . . . 19971127 

Fulltext Availability: 

Detailed Description 
Publication Year: 1997 

Detailed Description 

... is easy recognizable. .After validation the 

reports can be printed. Subsequently they are signed and 

mailed to the (external) physician who referred the 
patient . 

Optional phases or forms 
Several 
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English Abstract 

An integrated computer system manages medical care of patients by 
interactively prompting entry of information concerning a patient's 
medical history (13, 14), physical examination (17, Figs. 7-12), 
insurance coverage (12, Fig. 6), and diagnosis (30, Fig. 18). This is 
preferably accomplished by presenting the user with a series of menus or 
option lists (Fig. 4) that can be selected with a mouse. The system 
maintains a database (Figs. 20, 21) concerning the costs associated with 
medications, tests, and other medical treatments, together with any 
associated insurance requirements. The system allows the physician to 
review and compare cost informtion (Figs. 20, 21) for alternative 
treatments associated with the patient's diagnosis at the time that the 
physician prescribes a treatment for a patient. 

French Abstract 

Un systeme informatique integre gere les soins medicaux de patients en 
entrant, de maniere interactive, des informations concernant les 
antecedents medicaux d'un patient (13, 14), ses examens physiques (17, 
figures 7-12), la garantie de son assurance (12, figure 6) et son 
diagnostic (30, figure 18) . Cela est realise, de preference, en 
presentant a 1 ' utilisateur une serie de menus ou de listes d' options 

(figure 4) qui peuvent etre selectionnes a l'aide d'une souris. Ce 
systeme comprend une base de donnees (figures 20, 21) concernant les 
couts associes aux medicaments, aux analyses, et autres traitements 
medicaux ainsi que toutes les exigences relatives aux assurances. Ce 
systeme permet a un medecin de revoir et de comparer les informations 
relatives aux couts (figures 20, 21) afin d ' administrer eventuellement 
d' autres traitements correspondant au diagnostic emis pour le patient 
lors de la prescription de son traitement. 

Patent and Priority Information (Country, Number, Date) : 

Patent: . . . 19950908 

Fulltext Availability: 

Detailed Description 

Claims 
Publication Year: 1995 

Detailed Description 

... time. The system can also include optional modules for patient 
scheduling, billing, and generation of correspondence to referring 
physicians . 

A primary object of the present invention is to provide a 
computer information management system. .. reminder card 40 for the 
patient, as shown in FIG. 3. 

Finally, the system generates correspondence 41 to referring 
physicians summarizing the patient's visit, diagnosis, and treatment. 

Additional notes 39 concerning the patient can. . . 

Claim 

... said physician's office. 

4 The system of claim 1 , further comprising means for 
generating correspondence to referring physicians regarding 
diagnosis and treatment of patients. 



5 The system of claim 1 , further comprising means. 
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English Abstract 

A method and structure for notifying patients with implantable medical 
devices (IMDs), about recalls and upgrades, is implemented in an 
interactive preferably wireless communications system involving a 
preferably web-enabled remote expert station. The system of 
communications enables a clinician or a physician to access the IMDs 
remotely to investigate operational and functional data of the IMDs and 
to proactively adjust the parameters to effect therapy and clinical care 
on real time basis, remotely. Either the clinician or the patient may 
initiate and access the remote expert station. At any time such 
communications are made, the patient's IMDs are evaluated against a first 
database comprising patient data and a second database comprising a list 
of recalled devices or parts heeding upgrade. Preferably, the list of 
recalled and up-gradable devices/parts may comprise of a first list of 
• IMDs from various manufacturers and a second list solely dedicated to 
Medtronic IMDs. A database containing patient-specific information 
including other device information may also be accessed by the patient or ■ 
the clinician. If one or more of the patient's IMDs matches with a 
recalled or an up-gradable unit such message is posted to the clinician 
and the patient. Remedial action is taken, by replacing the recalled unit 
and/or upgrading the unit, to thereby ensure effective therapy and 
clinical care. 

French Abstract 

L' invention concerne un procede et une structure permettant d'avertir des 
patients munis de dispositifs medicaux implantables sur les rappels et 
les mises a jour de composants. Ce procede est mis en oeuvre dans un 



systeme de communication interactif de preference sans fil comprenant une 
station specialiste distante de preference basee sur le Web. Un systeme 
de communication permet a un medecin ou clinicien d ! acceder a des 
dispositifs medicaux implantables a distance afin d'etudier des donnees 
f onctionnelles et operationnelles sur ces dispositifs, d'en regler les 
parametres de maniere proactive et de fournir une therapie et des soins 
cliniques en temps reel et a distance. Le clinicien ou le patient peut 
mettre en marche la station specialiste et y acceder. A chaque fois que 
des communications sont etablies, les dispositifs du patient sont evalues 
selon une premiere base de donnees comprenant des donnees sur le patient 
et une seconde base de donnees comprenant une liste de dispositifs 
rappeles ou de parties necessitant une mise a jour. De preference, la 
liste des dispositif s/parties rappeles ou a mettre a jour peut comprendre 
une premiere liste de dispositifs medicaux implantables provenant de 
nombreux fabricants ainsi qu'une seconde liste uniquement consacree aux 
dispositifs de Medtronic. Une base de donnees contenant des informations 
specif iques a un patient incluant d'autres informations de dispositif 
peut egalement etre consultee par le patient ou le clinicien. Si l ! un ou 
plusieurs des dispositifs du patient correspondent a une unite rappelee 
ou necessitent une mise a jour, un message correspondant est envoye au 
clinicien et au patient. On prend alors des mesures correctives, telles 
que le remplacement de 1' unite rappelee et/ou la mise a jour de cette 
unite, ce qui permet de garantir l'efficacite du traitement et des soins 
cliniques octroyes . 

Legal Status (Type, Date, Text) 

Publication 20010712 Al With international search report. 

Examination 20011004 Request for preliminary examination prior to end of 

19th month from priority date 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... are mined from the programmer's database and analyzed by an analyzer 
at the remote expert data center. 

The invention provides significant compatibility and scalability to other 
web-based applications such as telemedicine and emerging web-based 
technologies such as teleimmersion . For example, the system may be 
adapted. . . 
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English Abstract 

A plurality of co-operative and complementary software programs are 
implemented in a web-enabled high speed computer system to remotely 
monitor, manage and modify the operational and functional parameters of a 
plurality of implanted medical devices (IMDs) . The system utilizes 
virtual electrophysiologist module (VEM) , chronic monitoring module (CMM) 
and prescription program module (PPM) programs to effect specific 
therapeutic and diagnostic methods for managing the IMDs, remotely on a 
conditions and real-time basis. The modules enable remote and continuous 
monitoring, management and maintenance of the IMDs by identifying 
critical medical events, determining optimal clinical settings and 
upgrading performance parameters based on prescriptive data. The modules 
are implemented in a data center having high-speed computers operating in 
a web-enabled environment. The modules and the IMDs communicate through 
wireless communications system via a programmer or an interface medical 
unit (IMD). 

French Abstract 

La presente invention concerne une pluralite de programmes logiciels 
complementaires et en cooperation implementes dans un systeme 
informatique a grande vitesse a f onctionnalite Web dans le but de 
surveiller, gerer et modifier les parametres operationnels et 
fonctionnels d ! une pluralite de dispositifs medicaux implantables. Le 
systeme de l 1 invention fait appel a des programmes de module 
electrophysiologique virtuel, de module de surveillance chronique, et de 
programme prescriptif pour mettre en oeuvre des procedes therapeutiques 
et diagnostiques specifiques permettant de gerer les dispositifs medicaux 
implantable a distance, en temps reel et en fonction des conditions. Les 
modules permettent de surveiller, gerer et entretenir a distance et de 
facon ininterrompue les dispositifs medicaux implantables en identifiant 
les evenements medicaux critiques, en determinant les reglages cliniques 
optimaux et en ameliorant les parametres de performance sur la base de 
donnees prescriptives . Les modules sont implementes dans un centre de 
donnees dote d 1 ordinateurs a grande vitesse fonctionnant dans un 
environnement a f onctionnalite Web. Les modules .et les dispositifs 
medicaux implantables communiquent grace a un systeme de communication 
sans fil, via un programmateur ou une unite d'interface medicale. 

Legal Status (Type, Date, Text) 
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19th month from priority date 



Fulltext Availability: 
Detailed Description 

Detailed Description 

... from the IMDs via programmer's database and analyzed by an analyzer at 
the remote expert data center. 

The invention provides significant compatibility and scalability to other 
web-based applications such as telemedicine and emerging web-based r 
technologies such as teleimmersion . For example, the system may be 
adapted. . . 
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English Abstract 

An interactive network-based health information system provides 
up-to-date medical information directly to a user. The information is 
tailored to the user's expertise. The user can issue specific follow-up 
questions, initiate a discussion with a professional, and establish a 
doctor-patient relationship. The system provides for remote monitoring 
and diagnosis of the patient and for remote treatment. The different 
levels of service can be provided and priced on an individual basis. 



French Abstract 



L 1 invention concerne un systeme interact if d 1 information de sante en 
reseau qui fournit des donnees medicales actualisees directement a 
1 ' utilisateur . Cette information est personnalisee en fonction des 
competences de 1 1 utilisateur , qui peut ainsi poser des questions de suivi 
specifiques, engager un dialogue avec un professionnel, et etablir une 
relation medecin-patient . Le systeme permet d' assurer le controle et le 
diagnostic a distance pour les besoins du traitement a distance. II est 
possible d f etablir differents niveaux de service, et la tarification 
correspondante, sur une base individuelle . 
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Detailed Description 

... of interest to an inquirer. The server also allows the inquirer to 
interact with health care professionals at several levels, from pure 
information gathering to medical diagnostic and therapeutic interventions 
by telemedicine methods . 

Briefly, according to another aspect of the present invention, there is 
provided a networked. . . 

Claim 

health subjects of interest to an inquirer, and allows the inquirer to 
interact with health care professionals at several levels, from pure 
information gathering to medical diagnostic and therapeutic interventions 
by telemedicine methods . 

15 A system as recited in claim 14, wherein a client requests specific 
disease . . . 

... to the client . 

20 A system as recited in claim 14, wherein a client transmits 
telemedicine diagnostic findings or results via a network to a health 
care professional for improved patient or disease management. 

21 A system as recited in claim 14, wherein... a health care professional; 
and 

providing contact information, to the user, for the selected health care 
professional . 

32 A method as recited in claim 30, further comprising transmitting 

telemedicine signals over a network to effect the release of a chemical 
or drug into the. . . 
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English Abstract 



The present invention relates to the combination of a marketing business 
with a membership buying opportunity. The present invention is also 
directed to a system and method for combining a marketing business with a 
membership buying opportunity, so that Independent Business Owners (10) 
participating in the marketing plan can introduce customers to a 
membership buying opportunity and earn bonuses or commissions based on 
the purchases by those members, while Members (30) in the buying 
opportunity. can consume products or, at their option, qualify to become 
Independent Business Owners (10). 

French Abstract 

La presente invention associe les caracteristiques d'une societe de 
commercialisation a celles d'un groupement d ! achats en commun. La 
presente invention concerne egalement un systeme et un- procede permettant 
d ! associer les caracteristiques d'une societe de commercialisation a 
celles d ! un groupement d ? achats en commun, de sorte que des chefs 
d' entrepri-se independants (10) participant a cette strategie de 
commercialisation peuvent faire adherer de nouveaux clients a leur 
groupement d ! achats en commun et done se voir gratifier d'un bonus ou 
d'une commission en fonction des achats effectues par ces nouveaux 
membres, les autres membres (30) dudit groupement d' achats en commun 
pouvant consommer les produits ou, le cas echeant, remplir les conditions 
pour devenir chefs d ! entreprise independants (10) . 
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Detailed Description 

Claims 

Fulltext Word Count: 56258 
English Abstract 

The present invention is directed to a system and method for providing 
electronic commerce transactions via a Web site (102) and a marketing 
company (100), including facilities for signing up new customers and 
recruiting, training, and supporting new Independent Business Owners 
through an interactive online process. In another aspect, the present 
invention relates to the combination of a marketing business with a 
membership buying opportunity using both electronic commerce and 
face-to-face transactions, so that Independent Business Owners 
participating in the marketing plan can introduce customers to a 
membership buying opportunity and earn bonuses or commissions based on 
the purchases by those members, while Members in the buying opportunity 
can consume their products or, at their option, qualify to become 
Independent Business Owners. 

French Abstract 

La presente invention concerne un systeme et un procede permettant de 
mener a bien des transactions de commerce electronique (ou 
<=E-commerce>=) , ainsi que des solutions offertes, par 1 1 intermediaire du 
Web, a une societe de commercialisation pour ses produits, notamment des 
fonctions permettant l f adhesion de nouveaux clients et le recrutement, la 
formation, et la gratification de nouveaux chefs d'entreprise 
independants, et ce par un processus interactif en ligne. Dans un autre 
aspect, la presente invention associe les caracteristiques d'une societe 
de commercialisation a celle de groupements d 1 achats en commun, et ce 
grace au commerce electronique et aux transactions face-a-face. La 
presente invention concerne egalement un systeme et un procede permettant 
d'associer les caracteristiques d'une societe de commercialisation a 
celle d'un groupement d 1 achats en commun, de sorte que les chefs 
d'entreprise independants participant a cette strategie de 
commercialisation peuvent faire adherer de nouveaux clients a leur 
groupement d' achats en commun et done se voir gratifier d'un bonus ou 
d'une commission en fonction des achats effectues par ces nouveaux- 
membres, les autres membres dudit groupement d f achats en commun pouvant 
consommer les produits ou, le cas echeant, remplir les conditions pour 
devenir chefs d'entreprise independants. 
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Publication 20000908 A2 Without international search report and to be 
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Examination 20010712 Request for preliminary examination prior to end of 
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Republication 20040108 A3 With international search report. 
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Detailed Description 

... 1400 are shown in Figs. 14a-14e. The stores offer time conscious Web 
consumers customization, expert advice, virtual interactive 
consultation, how-to demonstrations, referral service, and 
up-to-the-minute information . 



The site 1400 is preferably organized into the. 
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English Abstract 

An electronic message (38), or e-mail, management system having a 
digital computer (12) for accepting e-mail messages; a program interface 
for automatically transferring received electronic messages to a database 
(16); a structured database for storing the received electronic messages 
(38) in a predetermined format; and an interface for allowing a customer 
service representative (30), at a remote computer (12), to access, and 
response to, the electronic messages stored at the database (16) . 

French Abstract 

L' invention concerne un systeme de gestion de messages electroniques ou 
de courriers electroniques comportant: un ordinateur numerique destine a 
accepter les messages du type courrier electronique; une interface 
programme servant au transfert automatique a une banque de donnees des 
messages electroniques recus; une banque de donnees structuree servant au 
stockage des messages electroniques recus dans un format predetermine; et 
une interface destinee a permettre a un representant d'un service 
clients, utilisant un ordinateur eloigne, d ! acceder aux messages 
electroniques stockes dans la banque de donnees et d'y repondre. 

Patent and Priority Information (Country, Number, Date) : 

Patent: . . . 19990128 

Fulltext Availability: 
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Detailed Description 

message to the relevant expert, the database being 
1 5 updated to indicate that the message has been referred to an 
expert ; 

I 1.) tracks the responses to all electronic message inquiries and 
updates the database x 
accordingly ... is assigned to the message, CSR is given the option to ^ 
either respond to the message , refer the question to an expert , or 
not respond to the message block 86. j 
If the CSR indicates that a response... ' 

...message did not need a response block 88. 

1 6 

If the CSR wishes to refer the message to an expert more suited to 
respond to the inquiry, the CSR clicks on the appropriate link. Figure 5 
illustrates a flowchart of the steps for referring a message to an 
expert . An HTML page is sent to the CSR block 90 requesting expert 
referral that asks... 

...the message (see Figure 16 illustrating an example screen shot). The CSR 
then selects an expert and refers the message to the designated 
exDert block 92 and 94. The database 16 is then updated to indicate that 
the message has been referred to an expert and that it is pending 
response from that expert block 96. Once the expert reviews... 

...the page illustrated in Figure 15, the CSR may wish to respond to an 
assigned message rather than referring it to an expert . Figure 6 
illustrates a flow chart depicting the steps needed for replying to an e 
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Set Items Description 

51 21409 TELEMEDICINE 

52 2705478 REFERR??? ? OR REFER??? ? OR RECOMMEND? 

53 6450982 RESEARCH? 

54 1532942 SEARCH? 

55 3202478 SPECIALIST? ? OR PRACTITIONER? ? OR DOCTOR? ? OR THERAPIST 

? OR PHYSICIAN? ? OR SURGEON? ? OR CONSULTANT? 

56 4 67272 (MEDICAL OR HEALTH OR HEALTHCARE OR CARE) (1W) (PROVIDER? ? 

OR PROFESSIONAL? ?) OR CLINICIAN? 

57 9593753 ONLINE OR LINE OR CYBERSPACE OR CYBER OR COMPUTERIS? OR CO 

MPUTERIZ? OR VIRTUAL 

58 2035885' (E OR ELEC OR ELECTRONIC OR COMPUTER) () (MAIL???? ? OR MESS 

AG? OR CORRESPOND?) 

59 816290 EMAIL? OR EMESSAG? OR ECORRESPONDEN? 

510 4866790 MAIL???? ? OR MESSAG? OR CORRESPOND? 

511 571 S1(20N)S2 

512 279 Sll (20N) (EXPERT? ? OR S3:S6) 

513 320 S1(10N)S2 

514 231 . Sll (10N) (EXPERT? ? OR S3:S6) 

515 99 S14/2000:2005 

516 132 S14 NOT S15 

517 79 RD (unique items) 

518 40997 S7:S9(5N)S2 

519 2679 S18 (5N) (EXPERT? ? OR S3:S6) 

520 1919 S18 (5N) (EXPERT? ? OR S5:S6) 

521 4261590 ONLINE OR COMPUTERIS? OR COMPUTERIZ? OR VIRTUAL 

522 1307057 ON () LINE 

523 18555 S21:S22 (5N) S2 

524 915 S23 (5N) (EXPERT? ? OR S5:S6) 

525 3546331 ONLINE 

526 15696 (S25 OR S22)(5N)S2 

527 780 S26 (5N) (EXPERT? ? OR S5:S6) 

528 547 S27/2000: 2005 

529 233 S27 NOT S28 

530 101 RD (unique items) 



531 180 S17 OR S30 

532 179 RD (unique items) 
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32/3, K/l (Item 1 from file: 9) 

DIALOG(R) File 9:Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01953746 Supplier Number: 25432910 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Aetna f s Web site stars in $30 million campaign 

(Aetna US Healthcare will promote its Web site via a $30 mil advertising 
effort, using national cable television spots, magazine and newspaper 
print ads and outdoor spots) 

Advertising Age, v 70, n 39, p 3+ 
September 20, 1999 

DOCUMENT TYPE: Journal ISSN: 0001-8899 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 581 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...joint venture between the company and Johns Hopkins University-as well 
as customer services, including online physician directories and 
electronic referrals . 

"This is all about providing more information and control to the consumer, " 
said Mr. Baldwin. . . 



32/3, K/5 (Item 5 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01717981 Supplier Number: 24433797 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Excalibur Announces RetrievalWare WebExpress 

(Excalibur Technologies Corp introduces Excalibur RetrievalWare Web 
Express, search and retrieval software designed especially for online 
services, Web publishers and content providers) 

Information Today, v 15, n 10, p 39 
November 1998 

DOCUMENT TYPE: Journal ISSN: 8755-6286 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT : 4 99 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...chosen by major organizations, such as the U.S. Army PERSCOM (Gulf War 
Declassification Project), Physicians 1 Online ( physician referral ), 
GTE Bastille (law enforcement service), Aspen Systems (for a major 
government agency Web site) , and. . . 
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DIALOG (R) File 9: Business & Industry (R) 
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01664477 Supplier Number: 24411519 (USE FORMAT 7 OR 9 FOR FULLTEXT) 



America Online Teams with Doctors to Offer Free Online Medical Advice 
(America Online hires 42 physicians for its America's Doctors Online, which 
will answer medical questions in chat rooms on line) 

Washington Times , p N/A 
October 08, 1998 

DOCUMENT TYPE: Regional Newspaper (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 74 7 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...people go to on the Web or sell that information." 

But if someone wants a referral from Doctor ! s Online , the doctor 

the chat line will take the visitor's name and number and have a... 



32/3, K/10 (Item 10 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01540240 Supplier Number: 24252017 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Local financial adviser links with on-line broker 
(Krantz Pershan Associates (Northbrook, IL) , a fee-only adviser, has teamed 

with Computel Securities, an on-line broker, to provide investment 

counsel over the Internet) 
Crain's Chicago Business, v 21, n 18, p 54 
May 04, 1998 

DOCUMENT TYPE: Journal ISSN: 0149-6956 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 552 

ABSTRACT : 

. . .venture in 3/98 after a year of giving "portfolio checkups" to clients 
and then referring them to on - line brokers to execute the 
recommended trades. One consultant said the alliance is the first 
Web-based enterprise to mesh financial planning and Internet... 
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DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01092578 Supplier Number: 23678674 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Web security software in testing stage 

(National Library of Medicine awards $3.7 mil contract to demonstrate 
viability of secure clinical telemedicine via public computer networks) 

Modern Healthcare, v 26, n 43, p 61 
October 21, 1996 

DOCUMENT TYPE: Journal ISSN: 0160-7480 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 44 2 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...to make patient tests and records available to physicians in remote 
areas and allow rural doctors to consult with and refer patients to 
specialists on line , Reddy said. 



As long as the information is in electronic form, the system would allow. 



32/3, K/16 (Item 16 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

00809500 Supplier Number: 23309909 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
IN THE HANDS OF PHYSICIANS 

(Capp Care is developing software for a hand-held computer that gives 
physicians access to patient records) 

Managed Care Marketing, v .1, n 4, p 28+ 
October 1995 

DOCUMENT TYPE: Journal ISSN: 1079-9494 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1553 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

. . . systems . 

Telemedicine is the ability to deliver medical care long distance over a 
communication system. Telemedicine systems can be as simple as video 
conferencing systems that allow sound and picture to be transmitted for 
referral by a specialist . Or they can be as complex as a system that 
enables a transmission that includes... 

32/3, K/18 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07353375 Supplier Number: 58267523 (USE FORMAT 7 FOR FULLTEXT) 
Experimental Chronic Pain Treatment Looks Promising. (Brief Article) 

Webb, Marion 

San Diego Business Journal, v20, n47, pl4 
Nov 22, 1999 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 597 

... such as videoconferencing via the Internet. 

Bilbray's Telehealth Improvement Act of 1999 would allow health 
care providers to seek Medicare reimbursement for "every type of 
appropriate telemedicine interaction" that is similar to billed services 
provided in a doctor ! s office. 

The legislation also provides that the " referring doctor " does 
not have to be physically present during the telemedicine conferencing 
with a patient. Instead, "any patient health care provider " — 
possibly a nurse or technician -- could set up the high-tech equipment and 
assist the . . . 

32/3, K/19 (Item 2 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 



06968259 Supplier Number: 58183942 (USE FORMAT 7 FOR FULLTEXT) 
New Medical Web Portal Targets Alternative Medicine. 

Electronic Information Report, v20, n44, pNA 
Dec 10, 1999 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 211 

EarthMed.com, which launched as Life Enrichment Network-an online 
practitioner referral service-nearly three years ago, offers 
practitioners templates to create their own Web sites and. . . 

32/3, K/20 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

06862294 Supplier Number: 58164026 (USE FORMAT 7 FOR FULLTEXT) 
Pine Cone Systems Introduces Web Hosted Data Warehousing Management Service 
Solution. 

Business Wire, p0049 
Dec 13, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 906 

... warehousing activity and performance levels. In addition, 

subscribers will receive periodic trend analysis and specific 
recommendations from an on - line data warehousing consultant . 
Subscribers will also receive Pine Cone's Activity Tracker software for 
real-time activity and... 



32/3, K/21 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

06850434 Supplier Number: 58032904 (USE FORMAT 7 FOR FULLTEXT) 
Physician Charting, Medical Reference Information Accessible in Same Online 
Application . 

PR Newswire, p5077 
Dec 6, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 688 

... enabling the online execution of healthcare transactions. Elixis 

products serve as a central platform for physicians to generate online 
transactions for prescriptions, labs, referrals , eligibility and claims, 
thereby streamlining processes and reducing transaction costs. Elixis 
WebCoder is used by. . . 

32/3, K/27 (Item 10 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

06691223 Supplier Number: 55981595 (USE FORMAT 7 FOR FULLTEXT) 
Extranet Applications — Bridging The Referral Gap — Extranets Are Letting 
HMOs Speed Up The Time It Takes Primary Care Physicians To Refer Patients 



To Specialists . (Technology Information) 

Stevens, Larry 
InternetWeek, p66 
Oct 4, 1999 

Language: English Record .Type: Fulltext 
Document Type : Tabloid; Trade 
Word Count: 1380 

... it. If the hospital or specialist is on the system, he or she can 

go online and access the patient's referral . Following the visit, the 
specialist can use the system to send the progress notes back to the 
primary care provider... 

32/3, K/32 (Item 15 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

06629612 Supplier Number: 55729955 (USE FORMAT 7 FOR FULLTEXT) 
Referrals Online and On Time. (A Michigan HMO uses the Internet to speed its 

referral authorization process, quenching a top complaint of its 

members . ) 

Cross, MargaretAnn 

Health Data Management, pITEM99256015 
Sept, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1672 

other physicians access to the system. 
Today, more than 80 primary care physicians and 40 specialists have 
access to the online referral program at www.hapcorp.org. These 
clinicians offer care to 32,000 of the managed... 

...are manually reviewed. 

By year's end, the HMO hopes to have 250 primary care physicians 
and 250 specialists using the online referral application for 55,000 
patients. The health plan has had to wait for many physicians ... who the 
patient is being referred to is using the system, a copy of the referral 
is sent to them online . If a specialist is not online, the system 
automatically faxes a copy of the referral to the specialist... 

...care physician through the system. 

That's just one of the additional features available to physicians 
who use the online referral system, says Health Alliance's Hoffman.- The 
referral application form also has a comments page... 
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date, most comprehensive medical reference resources on the 
Internet and such features as an interactive physician referral system, 
an on - line medical history registry and an innovative doctor inquiry 
service. The landmark site also offers the... 
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Highlights of the site include an interactive physician referral 
system, an online medical history registry, and a doctor inquiry 
service . 

Integrated Medical Technologies develops state-of-the-art digital and 
medical information technology. . . 
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all forms of medical services that do not require face-to-face 
contact provided via telemedicine . " 

Another issue related to HCFA's insistence on real-time, interactive 
video is the agency's requirement that the referring physician be 
present during the telemedicine consultation as patient presenter. This 
mandate subjects telemedicine services to a higher standard than now 
exists, Perednia wrote. 

"Patient care does not demand. .-. 

...consider reimbursement for all nonphysician, Medicare-eligible 
providers, including RNs, at the same level as physician presenters. 
FEE SCHEMES 

The issue of payment for telemedicine services and how they will be 
delivered is specified in the BBA, which requires that reimbursement be 
split between the referring provider and the consulting physician . But 
HCFA ? s interpretation of how payment will be administered was the topic. of 
several. . .noted. 

Precedent for such a fee scheme already exists in surgery when more 
than one surgeon is involved in a case, he added. 

The ATSP further recommends that a third modifier be established 
for cases in which telemedicine consults occur without the participation 



of a presenting provider, such as home healthcare environments. In. 
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... quarter, we announced our investment in America's Doctor, an 

Internet company providing real-time physician chat, referrals and 
healthcare events on America Online 1 s (AOL) Health web site. We are 
pleased to report that America's Doctor became... 
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interactive technology. 
The Health Care Financing Administration, which administers Medicare, 
recently proposed limiting payment for telemedicine services mainly to 
interactive teleconsultations with both the referring primary care 
physician and specialty physician participating (see August issue, page 
16) . Specifically, the administration is rejecting having Medicare pay for 
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... countries throughout the Middle East. Those sites will be linked t 

ITN ? s Heart Hospital Telemedicine Referral Centre, on Wimpole Street i 
London, via the Interclinical Telemedicine Network (ITN) . Specialists 



will be available 24 hours a day to provide consultations, opinions and 
assistance to referring doctors and surgeons using ITN systems. 

Richard K. Snelling, Chairman and CEO of VSI, said, "The Interclinical 
order. 
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feel on the computer regardless of how and where the information is 

stored . 

In addition, physicians can create and receive referrals 
electronically, with specialist information available on - line . 
Referrals are e-mailed to participating physicians and automatically 
faxed to non-participating physicians. 

"Signing PHP is a giant step forward in. . . 
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would provide comprehensive, 
coordinated health care services to rural residents served by the 
system through referrals , consultations, and support systems that 
ensure patient, access to a comprehensive set of services and reduce 

practitioner isolation. 
Consultation through telemedicine can be between two 
practitioners , with or without the patient present; between a 
specialty 

practitioner, with or without patients present... 
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telecommunications technology, patients remain in their own 
communities while receiving- specialized medical consultation. The MCG 
Telemedicine Center is linked to rural hospitals, medical centers, 
physician of rices and correctional facilities. 

In effect, the referring physician is able to participate in a 
tutorial with the consulting physician who is also a... 
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... in health care will be to facilitate internal communications " 

allowing doctors to talk to other physicians and payers, conduct on - 
line referrals and check benefits, credentials and similar efforts, he 
predicts . 

The problem with the WWW as... 
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... the more than 7,000 Massachusetts physicians who subscribe to the 

Blues' Healthwire. 

Healthwire, an on - line , real-time eligibility and referral 
authorization system, connects doctors to the plan and to other 
third-party payers such as Medicaid. When the patient... 
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pilot program to leverage the use of its Danville-based cardiac and 
trauma specialists in an affiliation with rural providers 80 miles 
away. 

The telemedicine network will connect the Geisinger referral 
center 

to a primary care physician 1 s office in Renovo, Pa.; a Renovo-based 
hospital; and a Jersey Shore hospital. 
Time. . . 
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... he or she would otherwise have to spend driving hundreds of miles 

to a distant referral center, it is unlikely that the live 
television-style video-conferences will be the dominant form of 
telemedicine . 

In most situations where a physician wants counsel from another 
physician on the best way to manage a patient, the physician can benefit 
substantially from a... 
? 
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Abstract (Basic) : WO 200149364 A2 

NOVELTY - Implantable medical devices ( 10, 10 1 , 10 1 1 ) implanted in a 
patient under a prescriptive regimen, communicate with a pill dispenser 
(20') to specify when pills are removed from the dispenser and taken by 
a patient, where the medical devices monitor a patient ! s physiological 
signs for compliance with a prescriptive regimen, and check drug 
interaction in a patient. 



DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for a 
wireless communication system for remote drug dose monitoring. 

USE - The implantable devices are used for remotely monitoring drug 
dosage and physiological conditions of patients, having one or more 
implantable medical devices (IMDs) such as a defibrillator or pacer, 
neural implant, drug pump, or a separate physiologic monitor, in a 
patient, via an external medical device and through networks such as 
community access television, LAN, WAN, ISDN, PSTN, internet, wireless 
network, ATM network,, laser wave network, satellite and mobile. 

ADVANTAGE - Since the drug interaction in a patient is monitored by 
implantable medical devices (IMD) communicating with a pill dispenser, 
the drug related clinical information is disseminated world wide while 
maintaining a high standard of patient care remotely at reduced cost. 
The system provides a dynamic drug management system in which the drug 
dose is chronically monitored by the IMDs to enhance drug effectiveness 
as well as monitor patient compliance with a recommended drug 
administration regimen. A robust communication system integrated within 
a remote expert data center in a web-enabled environment to transmit 
the IMDs ! data to a physician for evaluation and review, thereby 
enhancing the delivery of therapy and clinical care remotely, is 
offered. A highly integrated and efficient method and structure of 
clinical information management, is realized. The system has 
significant compatibility and scalability to other web-based 
applications such as telemedicine and emerging web-based technologies 
such as tele-immersion . 

DESCRIPTION OF DRAWING (S) - The figure shows the diagram explaining 
major uplink and downlink telemetry communication between a remote 
clinical station, programmer and implantable medical devices. 

Implantable medical devices ( 10, 10 ' , 10 1 1 ) 

Pill dispenser (20' ) 
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ABSTRACT 

PROBLEM TO BE SOLVED: To discriminate whether a routine consultation or an 
expert staff consultation according to consultation contents on the basis 
of past consultation examples and to make a connection to a member of an 
expert staff matching the consultation contents. 

SOLUTION: The figure shows the center part of the consultation system and 
the center is connected to a user terminal through a communication network. 
A service management device 30 decides which of the fixed type consultation 
and expert staff consultation the consultation contents correspond to 
by referring to a history information storage device 70 and transfers the 
consultation contents to an unmanned information server 20 or staff 
operation information server 10. The unmanned information server 20 
generates a consultation record sheet according to the. consultation 
contents and a member of the staff performs retrieval from a consultation 
example data base 90 by using an input device 1 and an output device 2 to 
obtain a consultation answer. The obtained consultation answer is sent. to 
the user terminal through the service management device 30. 
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analysis automation and training analysts - has database and stored 
program, with data on computer being processed by decision matrix tree 
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A computer utilises an expert credit recommendation program in 
conjunction with data input by a user to assign to each of the criteria 
a standardised rating value from the knowledge base. The assigned 
standardised rating value is utilised to simulate a number fo decision 
matrices arranged in a defined decision matrix tree series, having a 
financial branch and a dealer rating branch. 

The system determines and assigns a defined standardised rating 
value to a resulting criterion for each branch point in the matrix tree 
series. The value is applied in a subsequent decision matrix until a 
final decision matrix is reached. After all the data has been entered 
by the user in a set series of queries, the system generates an overall 
rating which is displayed to the user on a device specified by the 
value t assigned to a final criterion resulting from the financial branch 
and the value assigned to a final criterion resulting from the dealer 
rating branch. 

ADVANTAGE - Helps lending organisation ensure uniform standard in 
credit evaluation process, with better and more thorough supervision of 
subordinates . 
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1 ic DCD\ in* 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


no 

UK 


Urr 


*?nn7/nfi/i7 11-34 


L13 


71 


12 and (expert$ same search) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


Urr 


2007/05/13 11:33 


L14 


9 


13 and (formulating same search) 


1 IC D^DI ID* 

Ub-rbKUb; 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


UK 


Urr 


ZU0//0O/1.3 1104 


L15 


246 


((human with search) or (search 
with assistance)). dm. 


1 IC D^OI ID* 

Ub-PGPUB; 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


UK 


Urr 


ZUU//UO/1j 11. .34 


L16 


8 


15 and (formulating same search), 
dm. 


i if* p\/"^> n\i in, 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


•^aa~7 ir\c /ho 1 -i . -> /i 

2007/06/13 11:34 



6/13/2007 11:34:35 AM 
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